
We rely on you to respect the barr�er
gestures w�th�n the hotel for the

well- be�ng of all.

Our staff has rece�ved a spec�f�c �n house
tra�n�ng to protect themselves and yourself.

If one of our employees has symptoms, they 
do not come to work.

Each staff member �s checked before start�ng 

the�r sh�ft.

Pr�or�t�se cred�t card payments at each po�nt
of sales.

Your �nvo�ce w�ll be sent to you by e-ma�l.

Use the drop-off buckets ava�lable to 
exchange documents w�th our teams.

The traff�c d�rect�on �s shown, please
respect �t. 

Ground floor doors rema�n open dur�ng 
the day.

All our rooms are d�s�nfected after our guests
check out and are kept free for 12 hours. 

 
All mater�als �n the bathroom are prepared as

d�sposable and are replaced w�th new ones
after guests check out.

An employee �s respons�ble for the clean�ng
and d�s�nfect�on of common areas throughout

the day.

Our n�ght aud�tor does h�s n�ght watch w�th 
d�s�nfect�on equ�pment.

All of our staff take spec�al care �n the clean�ng 

and d�s�nfect�on of all po�nts of contact.

Breakfast �s served �n the restaurant from
07:30 am to 10:30 am.

30 m�nutes t�me slots are planned, please 
book at the recept�on.

Spec�f�c measures have been put �n place at 

the restaurant to welcome you.

Mater�al�zed queues are ava�lable �n all places
that may be requ�red.

Ground st�ckers have been placed to allow 

you to comply w�th phys�cal d�stance measure.

As much as poss�ble use the l�ft to go up and
the sta�rs to go down, a s�ngle guest or a fam�ly

are accepted �n the elevator.

Use your room key to select your floor.

Hydroalcohol�c gel �s ava�lable at each
entrance of the hotel.

Thermometres are ava�lable at recept�on 
upon request.

Decontam�nat�on measures are re�nforced �n
the k�tchen.

Your meal �s served under a cloche.

GYM �s open from 10:00 am to 10:00 pm.
 

Its capac�ty �s l�m�ted to 4 guests
s�multaneously, thank 

you for book�ng at the recept�on.

The spa's equ�pment capac�ty has been reduced, 

you w�ll f�nd the new �nstruct�ons for use on s�te.

An employee �s respons�ble for the clean�ng and 

d�s�nfect�on of the spa throughout the day.

Plex�glas are placed at every necessary
locat�on.

Greet contactless.

We pr�or�t�se autonomus work to l�m�t the r�sk
of contag�on.

All work�ng processes have been rethought as 

part of the battle aga�nst the spread of the 
v�rus.

We encourage you to use the bahroom �n your
room, the lobby to�lets w�ll be open on request

at the recept�on and dur�ng the restaurant
ones dur�ng open�ng hours.

Dear Guests,
We are very happy to welcome you to the Buem Hotel Koşuyolu.

We put every effort to make your stay enjoyable and ensure your health safety. Our teams are available for any question, comment or
need, do not hesitate to refer to them.

 
We take specific measures in each place of the hotel, you will find those detailled on every location.

37


